
3 Steps 
for Getting 
Started With 
ZEPOSIA



Welcome!
It’s normal to have questions when beginning a  
new treatment, which is why we’ve created this  
essential guide to help you navigate through  
starting ZEPOSIA® (ozanimod). 

Here you’ll find answers to questions 
you may have, which will help 
you now and into the future. 

Let’s get started.

Use the attached checklist inside 
to ensure you’re ready to start 
treatment.



*Nurse Navigators do not provide medical advice.
Depending on insurance coverage and where the full cost is not covered by patients’ insurance, eligible 
patients may receive a prescription benefit offer for out-of-pocket drug costs and pay as little as $0 per 
prescription, as well as a medical assessment benefit offer for out-of-pocket costs for the initial blood tests, 
ECG screening, and eye exam. Maximum savings limit applies; patient out-of-pocket expenses may vary. This 
program is not health insurance. Offer not valid for people enrolled in Medicare, Medicaid, or other federal or 
state healthcare programs. Visit ZEPOSIA.com/copaytc for Program Terms, Conditions, and Eligibility Criteria.

Step 1:
Meet Your Nurse Navigator*

Once your Start Form (prescription for 
ZEPOSIA® (ozanimod)) has been received, 
you can expect a call from your dedicated 
Nurse Navigator. Your Nurse Navigator will 
act as your main point of contact and 
will be there every step of the way as 
you start ZEPOSIA.

• Making sure you 
 take advantage of 

available support 
and savings options, 
including the ZEPOSIA 
$0 co-pay savings 
offer.† If you have 
private or commercial 
insurance, you may be 
eligible to pay as little 
as $0 a month

How your Nurse Navigator can help:

Haven’t heard from your Nurse Navigator?
If you haven’t heard from your Nurse Navigator, touch base with 
your healthcare provider to make sure your Start Form was 
submitted to ZEPOSIA 360 SupportTM.

• Navigating insurance 
benefits

• Scheduling the 
appointments required to 
begin treatment 

• Assisting in getting ZEPOSIA 
if you are having problems 
with insurance approvals

†

https://www.zeposia.com/ulcerative-colitis/copay?copaytc=true&cid=v_1275349


Before you begin treatment, you’ll need to 
complete a few routine tests to ensure you’re 
an appropriate candidate for ZEPOSIA. Your 
healthcare provider or your Nurse Navigator 
will help schedule them. For eligible patients, 
all of these tests may take place in the 
comfort of your own home with a ZEPOSIA 
360 Support at-home clinician.†

Step 2: 
A Few Tests to Get Started

You may have the option to complete these tests at home

Reimbursement for initial routine tests

† Home visits for initial routine medical tests are not available to people enrolled in Medicare, Medicaid, 
  or other federal or state healthcare programs, or to people living in Rhode Island.

What tests will you receive?
If you’ve received any of these tests in the last six months, talk to 
your healthcare provider. You may not need to repeat them.

• Blood work—including 
complete blood count 
and liver function tests

• An electrocardiogram 
(ECG)—a common test that 
uses small sensors  
to monitor your heart  
and makes sure it’s 
working normally before 
you start treatment

• An eye exam— 
not required for 
everyone. This 
is required only 
for people with a 
history of macular 
edema or uveitis

For some people, there may be costs 
associated with the medical appointments 
and routine tests required before starting 
ZEPOSIA. Eligible patients may qualify for 
reimbursement or incur no costs at all. Your 
Nurse Navigator will help you understand 
what options may be available to you.*



After your healthcare provider reviews your tests and you’re 
approved to begin treatment, you’ll receive the ZEPOSIA 
Starter Kit either from your healthcare provider or in the mail. 

Step 3: 
Ready to Begin Treatment

The ZEPOSIA Starter Kit includes:

You’ll receive monthly refills of ZEPOSIA 
from a specialty pharmacy, which 
is different than a regular retail 
pharmacy. Specialty pharmacies focus 
on distributing medicines for chronic 
conditions. While all specialty pharmacies 
will deliver your medicine directly to you, 
some may even allow you to pick it up. 

• If you have private or commercial insurance and are experiencing 
delays or issues with coverage, the ZEPOSIA Bridge Program may 
be able to provide ZEPOSIA to you for free, as needed, until these 
issues are resolved (for up to 24 months)‡

Help while waiting for insurance approvals:

1. A 7-day Starter Pack, which 
increases your dosage gradually

A 30-day supply, which 
you’ll begin taking on day 8 
(after completing the 7-day 
Starter Pack)

2.

If you choose to have your medicine delivered, the specialty 
pharmacy will contact you monthly to arrange a delivery to the 
address of your choosing.

‡To receive a free Bridge Supply of ZEPOSIA, you must have an on‐label diagnosis and be denied or 
experiencing a delay in obtaining coverage under your private or commercial insurance for ZEPOSIA. Federal, 
state, or similar insurance plans are not eligible for Bridge. Once ZEPOSIA is approved by your commercial 
insurance plan, you will no longer be eligible for the Bridge Program. The Bridge Program is available where 
not otherwise prohibited by state or local law.



ZEPOSIA, ZEPOSIA 360 Support and ZEPOSIA logo are trademarks of 
Celgene Corporation, a Bristol Myers Squibb company.
© 2022 Bristol-Myers Squibb Company. 2084-US-2200760 05/22

Watch our “Getting Started 
With ZEPOSIA” video at 
ZEPOSIA.com/startnow

Your Nurse Navigator is here to help. Don’t hesitate to reach out 
if you need guidance—the answer is only a phone call away.

1-833-ZEPOSIA (833-937-6742), Monday to Friday, 8 am - 8 pm ET

https://www.zeposia.com/ulcerative-colitis/starting-treatment/?cid=v_1275350


CHECKLIST: What to do, and when to do it

Getting Started With  
ZEPOSIA® (ozanimod) 

Determine where my routine tests will take place
   •  At-home†

   •   In your healthcare provider’s office
   •   In a lab testing center

Set up appointments for my routine tests:

Blood work 
Date:    Time:    Location:  

Electrocardiogram (ECG) 
Date:    Time:    Location:  

Eye exam (for people with a history of macular edema or uveitis) 
Date:    Time:    Location:  

Follow up with my healthcare provider for results

Use this checklist to help ensure that you complete each 
step as you begin treatment with ZEPOSIA (ozanimod).

Step 1: Meet your Nurse Navigator

Step 2: Initial routine tests (to ensure you’re an appropriate 
candidate for ZEPOSIA)

Receive phone call from my dedicated Nurse Navigator 
If you haven’t heard from your Nurse Navigator, contact  
your healthcare provider to confirm your Start Form was 
submitted to ZEPOSIA 360 Support™

Enroll in the $0 co-pay offer* 
If eligible, enroll with your Nurse Navigator or online  
at ZEPOSIA.com/savingsoffer

Explore reimbursement options*  
Ask my Nurse Navigator if I qualify for reimbursement or to 
incur no costs at all for my initial routine tests

http://ZEPOSIA.com/savingsoffer


Receive my ZEPOSIA Starter Kit
Your ZEPOSIA Starter Kit will be given to you by either your 
healthcare provider, ZEPOSIA 360 Support™, or your specialty 
pharmacy

Begin treatment with my 7-Day Starter Pack

Continue treatment with my 30-Day supply

Schedule my refill
You will receive a phone call from your specialty pharmacy 
regarding your next refill. If you don’t hear from your 
specialty pharmacy, or if there are issues with your insurance, 
contact your Nurse Navigator to ask about the ZEPOSIA 
Bridge Program§

ZEPOSIA, ZEPOSIA 360 Support and ZEPOSIA logo are trademarks of 
Celgene Corporation, a Bristol Myers Squibb company.
© 2022 Bristol-Myers Squibb Company. 2084-US-2200760 05/22

* Depending on insurance coverage and where the full cost is not covered by patients’ insurance, eligible 
patients may receive a prescription benefit offer for out-of-pocket drug costs and pay as little as $0 per 
prescription, as well as a medical assessment benefit offer for out-of-pocket costs for the initial blood tests, 
ECG screening, and eye exam. Maximum savings limit applies; patient out-of-pocket expenses may vary. 
This program is not health insurance. Offer not valid for patients enrolled in Medicare, Medicaid, or other 
federal or state healthcare programs. Visit ZEPOSIA.com/copaytc for Program Terms, Conditions, and 
Eligibility Criteria.

† Home visits for initial routine medical tests are not available to people enrolled in Medicare, Medicaid, or 
other federal or state healthcare programs, or to people living in Rhode Island.

 §Terms and eligibility criteria apply.

Step 3: Begin treatment

https://www.zeposia.com/ulcerative-colitis/copay?copaytc=true&cid=v_1275349

